
 

Store Manager 分店經理 

 

WHY WE WILL LOVE YOU  
You are… 

 With a strong high-volume retail and/or home furnishing management experience 

 Experienced in working in a commercial role in an organization, including previous senior 

management experience 

 Experienced in leading and developing a highly people-centric organization 

 Experienced in customer–centric businesses 

 Experienced in working in a value-driven organization 

 Having a proven record of consistently meeting agreed budgets and goals, and working on 

plans over a number of years 

 Able to Set and implement action plans and provide clear direction and follow-up actions 

 Having a proven record of developing people and organizations 

 Experienced in leading in a changing environment 

 Able to communicate confidently and clearly in English 

 Having a proven ability to prioritize and organize work and the work of others in order to make 

the most efficient use of time available 

 Able to engage a receiver by creating a passion for your plans 

 Able to inspire others 

 

 

 
WHAT YOU WILL BE DOING DAY TO DAY  

 Secure a consistent, seamless positive customer experience through all channels  

 Develop, lead and deliver a sustainable long-term plan for growth, visitations and profitability 

in the market 

 Secure competent and high-performing teams and leaders who inspire and empower every 

co-worker to recognize and understand their contribution 

 Ensure the IKEA Concept is implemented in a consistent manner in all media and channels 

 Connect the IKEA offer with the IKEA knowledge of peoples' life at home in the market and use 

the strength of the IKEA Brand to make changes visible to customers 

 Increase the number of visitors to the IKEA store and the IKEA website as well as the conversion 

rate 

 Lead the store in a lean and simple way by using the foundations of the IKEA Concept as best 

practice  

 Improve ways of working and identify and develop new business opportunities and commercial 



 

potential 

 Live the IKEA values and nurture a strong and living IKEA culture that inspires co-worker to 

extraordinary achievements in the store 

 Identify and develop the many co-worker within the store to secure succession planning 

 Ensure that all departments work ethically and in compliance with internal regulations and 

external laws including legislation relating to risk, environment, health and safety 

 

TOGETHER AS A TEAM  
 To market and develop IKEA retailing in a way that meets the needs of consumers today and tomorrow 

 

 

WHY YOU WILL LOVE US 
From the deep forests in Sweden, we have spread our culture and values around the world. At the heart 

of our offer are our beautiful home-furnishing products and solutions, made with care for our planet, 

reaching millions of customers. At the heart of our business, are our wonderful co-workers 

representing diversity in all dimensions and passionate for life at home. We all contribute with our 

uniqueness and we want to grow and develop together. Our vision, “to create a better everyday life for 

the many people” inspires and guides us in everything we do. This is IKEA.  

 

WHAT WE ALL HAVE IN COMMON  

 Living our values  

 Being your unique self, while respecting and including others  

 A passion for home furnishing  

 Performing & delivering while learning & developing  

 Having fun! 


