
 

Commercial Food Team Leader  
 

WHY WE WILL LOVE YOU  

You are… 

 Service-minded and always keep the customer in focus 

 Curious and eager to learn more in order to grow both the business and as a person  

 Willing to share your knowledge with other colleagues 

 Willing to lead and develop your team  

 Capable of working in a vibrant retail environment and working with a KPI-driven action 

plan  

 Capable of decision-making and problem-solving with the drive to make things happen 

 Able to prioritize and organize work  

 Able to supervise and work in a team 

 Rsponsible and can delegate when necessary 

 With good communication skills 

 

 

WHAT YOU WILL BE DOING DAY TO DAY  

 Ensure a pleasant customer shopping experience 

 Contribute to and support all marketing and in-store activities 

 Plan and implement range changes in accordance with the IFS services office 

 Ensure that the presentation and communication of the food and beverage range is 

attractive 

 Utilize relevant communication to strengthen low price, quality and sustainability to 

secure low price with a meaning 

 Ensure there is a simple and straightforward internal communication and information 

flow, and secure that key information is understood by all co-workers 

 Work together with the Kitchen Production Manager in operating the area according to 

the IKEA Quality and Food Safety requirements, as well as other relevant legislation (list 

relevant legislations applicable by country) 

 Promote a “safety first” culture where co-workers are encouraged to raise and discuss 

concerns and solutions 

 Ensure that all food incidents, or potential incidents, are reported to IKEA country 

management team 

 Implement the IKEA Hygiene plan to meet and secure my store’s requirements 

 Ensure the Hygiene plan routines are known and followed in all daily work 

 Secure optimal productivity by ensuring a staff planning process 

 Work proactively to avoid bottlenecks and consistently improve customer satisfaction 



 

TOGETHER AS A TEAM  

 To attract visitors to the stores, encourage IKEA store visitors to stay longer and enjoy 

more, offer great food with quality at the lowest prices, give visitors a tasty reason to 

return again and again, and provide co-workers with a chance to rest and re-charge 

 

WHY YOU WILL LOVE US 

From the deep forests in Sweden, we have spread our culture and values around the world. At 

the heart of our offer are our beautiful home-furnishing products and solutions, made with care 

for our planet, reaching millions of customers. At the heart of our business, are our wonderful 

co-workers representing diversity in all dimensions and passionate for life at home. We all 

contribute with our uniqueness and we want to grow and develop together. Our vision, “to 

create a better everyday life for the many people”inspires and guides us in everything we do. 

This is IKEA.  

 

WHAT WE ALL HAVE IN COMMON  

 Living our values  

 Being your unique self, while respecting and including others  

 A passion for home furnishing  

 Performing & delivering while learning & developing  

 Having fun!  

 

 

 

 

 

 

 

 

 


