
 

Easy Buying Manager  
 

WHY WE WILL LOVE YOU  

You are… 

 Knowledgeable of working in a customer-focused service industry, responsible for 

managing a large team 

 Able to solve problem effectively with common sense and attentive to details 

 Familiar with profit and loss and how to affect its result through their actions 

 Able to resolve customer complaints, resolve conflicts and create a win-win outcome 

 Experienced in adapting to a preferred style of working to get the best out of all the 

team 

 With good analytical and numerical skills 

 Able to work as a coach and trainer 

 Knowledgeable in health and safety 

 Able to work in a high volume and fast-paced retail environment 

 Passionate about growing business and people together using the experience and skills 

of our people in the best way 

 Self-driven to exceed your goals 

 Interested in working in a fast-paced and future -oriented environment 

 Willing to learn and want to improve skills and use this to the benefit of the IKEA Brand 

and for growing personally 

 With proven ability to understand cause and effect of decisions 

 Able to priorities and organize own work and the work of others in order to make the 

most efficient use of time available 

 Able to set expectations and provide clear direction and goal setting 

 Able to communicate confidently and clearly  

 Able to engage your audience and create a passion for your goal 

 

 

WHAT YOU WILL BE DOING DAY TO DAY  

 Support and coach the co-workers to ensure customers leave with a positive impression 

of the IKEA store and maintain the customer retention rate 

 Ensure the IKEA store is a safe and secure environment at all times for visitors and 

colleagues 

 Follow cash handling procedures to ensure the security of all monies received 

 Educate the team to understand the IKEA concept and that they read and use the 

appropriate manuals and other education tools to help maximize our customers’ 

shopping experience. 



 

 Empower co-workers through knowledge, confidence, trust, authority and motivation so 

they are always ready to support customers in the best way possible 

 Cooperate with Central Customer Services Department to resolve the customer 

complaints in an effective way 

 Develop a customer relations action plan for the store based on insights from our 

customers’ feedback 

 Constantly monitor the performance against agreed goals, adapting and taking action 

when required 

 Create individual actions plan for their areas of responsibility, agreeing goals and Key 

Performance Indicators (KPIs) and follow up the plans and progress 

 Act as duty manager to help and support customer accident when needed. 

 Ensure the team that they are aware and have access to the appropriate Inter IKEA 

Systems manuals and other education tools to help maximize our customers’ shopping 

experience 

 Follow up on the department action plan and take action to ensure we are continually 

focusing on achieving the agreed goals 

 Responsible to maintain the high-quality performance of the HD Quality Assurance team 

 Monitor the performance of contractors by performing on-site audit with the contactors 

or after the contractors have performed the job 

 Responsible to the training quality of contractors 

 

 

TOGETHER AS A TEAM  

 To drive sales growth and sustained long-term profitability, by establishing and retaining 

a life-long relationship with existing and new customers 

 

WHY YOU WILL LOVE US 

From the deep forests in Sweden, we have spread our culture and values around the world. At 

the heart of our offer are our beautiful home-furnishing products and solutions, made with care 

for our planet, reaching millions of customers. At the heart of our business, are our wonderful co-

workers representing diversity in all dimensions and passionate for life at home. We all contribute 

with our uniqueness and we want to grow and develop together. Our vision, “to create a better 

everyday life for the many people”inspires and guides us in everything we do. This is IKEA.  

 

WHAT WE ALL HAVE IN COMMON  



 

 Living our values  

 Being your unique self, while respecting and including others  

 A passion for home furnishing  

 Performing & delivering while learning & developing  

 Having fun!  

 


