
To cope with our rapid growth, we are looking for high caliber individual 

for the following position: 

 

Guest Relations Ambassador 

 

POSITION SUMMARY: 

To provide logistics services, operating carousel and support store 

operations. 

 

RESPONSIBILITIES: 

• Providing carrier service to customers, coupon distribution and other 

operation support 

• Providing product delivery services between property and casino 

• Respond customer inquiries promptly 

• Providing customer services and controlling the carousel 

• Perform other ad hoc assignments as required 

 

REQUIREMENTS:  

• High school graduation or above 

• Good command of spoken Cantonese and Mandarin, fair spoken  

English is preferable 

• Shift duty is required 

 

We offer competitive remuneration package including meal allowance, 

medical scheme, discretionary bonus, double pay and pension fund with 

excellent career exposure opportunities to the right candidate. 

Interested parties, please apply with full resume in MS Word format with 

present and expected salary via e-mail to hr.glp@newyaohan.com 

 

Company website: www.newyaohan.com 

(Personal data collected will be used for recruitment purpose only) 

 

 


