
 

Recovery Team Leader 商品修復主管 

 

WHY WE WILL LOVE YOU  
You are… 

 Able to drive the business with a strong will 

 Experienced in leading and developing people 

 Self-reliant with a proven ability to work as part of a team as well as independently 

 Able to understand & communicate in English 

 Experienced in creating and implementing plans, setting budgets and following up goals 

 Able to solve problems or find new ways of working by identifying solution sources and/or 

ideas 

 Experienced in managing and leading people 

 Experienced in asset recovery processes 

 Experienced in quality management 

 

 

WHAT YOU WILL BE DOING DAY TO DAY  
 Co-operate across functions to ensure everyone understands and contributes to the recovery 

process by focus on prevention, revenue, sustainability and quality 

 Take a lead in ensuring that prevention is one of the key focus points in the store 

 Identify and develop needs, potential growth and improvements for efficient ways of working 

through co-operation within the store and the quality matrix 

 Contribute to the business plan and budget processes within the store 

 Set goals, measurements and constantly strive for improving the ability of the store to 

perform daily tasks in accordance with set rules and guidelines 

 Search for the best working methods for preventing costs and optimizing revenue while 

keeping the bottom-line profit in mind 

 Implement and continuously ensure optimal usage of common working methods, processes 

and tools related to the Recovery process 

 Secure sustainable ways of working throughout the whole recovery process 

 Identify and develop the talents within the Recovery department to secure succession 

planning 

 Contribute in the national recovery and quality matrix to enable knowledge and competence 

sharing between stores 

 

 

 



 

TOGETHER AS A TEAM  
 To contribute to the growth and long-term profitability of the IKEA store through systems and 

methods for lowering costs, increasing quality perception, handling quality matters and 

maximizing profit 

 

WHY YOU WILL LOVE US 
From the deep forests in Sweden, we have spread our culture and values around the world. At the heart 

of our offer are our beautiful home-furnishing products and solutions, made with care for our planet, 

reaching millions of customers. At the heart of our business, are our wonderful co-workers 

representing diversity in all dimensions and passionate for life at home. We all contribute with our 

uniqueness and we want to grow and develop together. Our vision, “to create a better everyday life for 

the many people” inspires and guides us in everything we do. This is IKEA.  

 

WHAT WE ALL HAVE IN COMMON  

 Living our values  

 Being your unique self, while respecting and including others  

 A passion for home furnishing  

 Performing & delivering while learning & developing  

 Having fun!  


