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Department:  Brand Development and Marketing 
 
Position Title:  Senior Manager - Technology & Production 
 
Job Description:  

1. Source and develop high-performing entertainment technology to enhance the value of the 
entertainments 

2. Manage technical production requirements for audio, video, lighting and props for entertainments 
3. Coordinate and design the programme planning of Entertainment team; evaluating and scheduling new 

and revised AV systems software and configuration 
4. Develop safety SOPs for staff especially for handling the use and storage of equipment and chemicals 
5. Manage service contracts, monitor and evaluate their performances 
6. Develop with vendors the configuration chart of all systems 
7. Review the performance goals and objectives with Entertainment team regularly 
8. Plan the daily scheduled operation and maintenance workflow chart 
9. Create the stock inventory list and requirements of spare parts, to support the regular operation and 

maintenance properly 
10. Assisting other teams in AV system field 
11. Develop the departmental SOPs and recommend short and long term departmental goals. 

 
Job Requirement:  

1. University degree, or at least a Diploma in IT / Communications / Electronics / Mechanical / Electrical or 
Audio Visual Engineering and or any AV technology training 

2. Minimum of 6 years’ experience in the field of audio visual and entertainment/ show business, 
negotiating production contracts, including large scale arenas set-up 

3. Preferably a minimum of 4 years’ experience in the casino/hotel/entertainment industry 
4. Experience with lighting and audio used for headline entertainment and production shows 
5. Experience with modern theatrical scenery equipment including steel structures, wood coverings, 

plastics, installation and troubleshooting 
6. Deep experience in theatrical fabrication and the ability to read and understand blueprints 
7. Good command of spoken and written English, Cantonese and Mandarin 

 
 
Interested parties, please apply via: 

 Email the detailed resume to careers@macausjm.com 

 Recruitment Hotline 68827060 / 68827116 / 68827117 
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Department:  Brand Development and Marketing 

 
Position Title:  Senior Manager - Marketing Communications 
 

Job Description:  

1. Assist in brand services and marketing services of Grand Lisboa Palace project with special emphasis on 
developing brand and marketing communication strategies on pre and post opening timelines along the 
project critical path 

2. Assist Director of Marketing Services in developing integrated marketing communication strategies in 
support of partnership programs, trade marketing, integrated resort loyalty programs, resort events & 
promotions, and resort operations including retail, F&B, entertainment, hotel etc. 

3. Assist Director of Marketing Services in development, execution and implementation of marketing 
communication strategies and action plans for specific projects under scheduled timelines 

4. Assist in the development of corporate identity and ensure all printing collaterals comply with brand 
standards and company policies  

5. Plan and manage the marketing services calendar, budget and resource allocation 
6. Assist design team in developing promotional printing materials for marketing effectiveness adherence 

to brand guidelines 
7. Stay up to date on industry trends and closely monitor competitors’ marketing strategies and activities 
8. Develop an inventory/database of suppliers’ information and contact detail 
9. Source and select production and printing houses for graphic items. Develop and manage inventory for 

various marketing print collaterals, image/resource libraries 
10. Liaise and coordinate with production houses on the execution of media production activities such as 

photography and video shooting 
11. Maintain favorable network and liaisons with various project teams, external partners, associations and 

vendors 
12. Communicate regularly with Destination Marketing team, Loyalty Marketing team, Public Relations and 

marketing partners including retail, tourism boards and agencies to develop appropriate marketing 
communication strategies in the region and abroad targeting China, Macao, Hong Kong and potential 
markets in developing and expanding travel network support 

13. Assist Director of Marketing Services in setting short and long term departmental goals 
14. Implement and monitor process and procedures for the smooth operation of the department 
15. Maintain excellent working relationships with all departments 
16. Perform all other duties as assigned or required in order to meet the responsibilities of the position and 

for the Properties’ operations 
17. Comply with standard policies of the company at all times 
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Job Requirement:  
1. University degree, or at least a Diploma in Business Studies, Management, Marketing or a related field 
2. At least 5-6 years of work experience in the gaming industry and experience in project management, 

research or marketing in large corporation is preferred 
3. Strong management and proven experience in marketing communication and relationships with 

advertising and media consultants in China and the region 
4. Must possess a strong work ethic and be a hands-on and results-oriented leader who is committed and 

determined to achieve established goals and objectives 
5. Must have the cognitive ability to deal effectively with people under high demanding conditions.  Must 

be able to accomplish all assigned duties and work in conjunction with peers in a positive manner 
6. Must be a creative thinker who can develop new and exciting ways to provide or project value to our 

guests 
7. Good command of spoken English, Cantonese and Mandarin 
8. Proficient in MS Word, Excel, PowerPoint and experience in using Intra-Extranet 
9. Strong knowledge in Chinese culture and the gaming industry 
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Department:  Brand Development and Marketing 

 
Position Title:  Senior Manager - Loyalty Marketing 
 

Job Description:  

1. Work closely with various marketing divisions, guest services, Finance, IT, revenue management, hotel, 
casino and non-gaming operations in the development of integrated loyalty program of the property.  

2. Assist in developing an effective loyalty program including program strategy, card tier qualifications and 
program system infrastructure.  

3. Assist in pre-opening preparation for loyalty program including research, procurement, systems and 
process integration, testing and training.  

4. Develop and maintain a customer database of high value and integrity through quality membership 
sign-ups in line with department goals and strategies.  

5. Communicate regularly with Marketing Services team to develop appropriate marketing 
communication plans and collaterals for loyalty marketing initiatives and to enhance the loyalty 
program awareness. 

Job Requirement:  
1. Higher diploma or bachelor degree in Business Studies, Management, Marketing or related field.  
2. Minimum 7 years of working experience in customer service or marketing related field.  
3. Good command in both spoken and written English and Chinese.  
4. Experience in frontline customer service management and hospitality/ tourism-related marketing in 

Macau, China or Asia is a must.  
5. Must exercise on executive presence; perform his/her duties using honesty and fairness and have the 

ability to inspire all team members to provide highest levels of customer services and standards. 
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