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Department:  Brand Development and Marketing 
 
Position Title:  Manager - Travel Services 
 
Job Description:  

 

 Support the implementation of a sound transportation infrastructure in line with the division’s goals         
and strategy and in support of new and repeat visitation from the region to the resort including guests’ 
shuttle buses, tour coaches, ferry services and China cross border travel services 

 Maintain a good network and relationship with travel agents and partners in Macau, Hong Kong and 
China and develop overseas promotional plan to promote Grand Lisboa Palace to targeted market 

 Support the implementation of measurable travel packages with travel agents complementing targeted 
market segments and programs in support of gaming and non-gaming revenue growth including hotel, 
casino, retail and Food and Beverage sectors 

 Networking and building good relationship with the Macau Government Tourist Office (MGTO) and 
participate in the regional and overseas roadshows organized by MGTO as appropriate 

 Manage and organize local and overseas roadshow to promote Grand Lisboa Palace and coordinate 
with Marketing Communications for logistics preparation 

 Coordinate regularly with Marketing Services team to implement appropriate marketing 
communication plans in the region and abroad targeting China, Macao, Hong Kong and potential 
markets in developing and expanding travel network support 

 Manage the daily operation of Travel Services team and drivers to ensure quality travel service 
standards, reliability and road safety for guests, coordinating with Operations on fleet maintenance and 
Marketing Services on projecting a consistent bus / brand image at all times 

 Coordinate with internal training team to develop service standards and continuously lead, train and 
motivate a team of officers and employees on shift in delivering excellent quality customer services 
effectively  

 Assist the Senior Manager in yearly business and budget planning for Travel Services Division and 
tracking for respective division 

 Implement and monitor process and procedures for the smooth operation of the department 

 Maintain excellent working relationships with all departments 

 Perform all other duties as assigned or required in order to meet the responsibilities of the position and 
for the Properties’ operations 

 Comply with standard policies of the company at all times 
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Job Requirement:  
 

 University degree, or at least a Diploma in Business Studies, Management, Marketing or a related field 

 At least a minimum of 5 years working experience in a Macau casino, hotel or resort, and a good 
established relationship network in the regional and South China travel industry is preferred 

 Must possess a strong work ethic and be a hands-on and results-oriented personnel who is committed 
and determined to achieve established goals and objectives 

 Must exercise an executive presence, perform his / her duties using honesty and fairness and have the 
ability to inspire all team members to provide the highest levels of customer service and standards 

 Must have the ability to motivate the team’s line staff in a positive fashion to deliver exceptional service 
and welcoming attitude to guests of the resort 

 Must have the cognitive ability to deal effectively with people under high demanding conditions.  Must 
be able to accomplish all assigned duties and work in conjunction with peers in a positive manner 

 Must be a creative thinker who can develop new and exciting ways to provide or project value to our 
guests 

 Good command of spoken English, Cantonese and Mandarin 

 Good in written English and Chinese 

 Proficient in Microsoft Word, Excel, PowerPoint and experience in using Intra-Extranet 

 Strong knowledge in Chinese culture and the gaming industry 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interested parties, please apply via: 

 Email the detailed resume to careers@macausjm.com 

 Recruitment Hotline 68827060 / 68827117 / 68827118  
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Department:  Brand Development and Marketing 
 
Position Title:  Manager - Property Media Marketing 
 
Job Description:  

 

 Assist in brand services and marketing services of Grand Lisboa Palace project with special emphasis on 
developing brand and marketing communication strategies on pre-and post-opening timelines along 
the project critical path 

 Maximize collaboration, efficiency and creativity in the hotel premises and maintenance of consistent 
branding or corporate identity across marketing and communication channels 

 Research to identify and establish the best advertising and communication channels for our target 
audience 

 Manage all marketing content and advertisement of way-finding system within the hotel premises 
including but not limited to commercial lightbox advertising space, LED’s advertising broadcast air-time 
and all potential advertising spaces 

 Develop pricing strategies and promote utility of the property media system for advertising and 
promotion amongst tenants within the Grand Lisboa Palace complex 

 Communicate regularly with Marketing Communications team, Destination Marketing team, Loyalty 
Marketing team, Public Relations, and marketing partners including retail, tourism boards and agencies 
to develop strategies in the region and abroad targeting China, Macao, Hong Kong and potential 
markets in developing and expanding travel network support 

 Stay current on industry trends and closely monitor competitors’ marketing strategies and activities 
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Job Requirement:  
 

 University degree, or at least a Diploma in Marketing, media communications or related fields 

 At least 5 years of working experience in the large-scale gaming industry for media planning, 
production and management 

 Experience with a wide variety of AV control systems, projection and LED screens 

 Strong management and proven experience in marketing communication and relationships with 
advertising and media consultants in China and the region 

 Must possess a strong work ethic and be a hands-on and results-oriented leader who is committed and 
determined to achieve established goals and objectives 

 Must have the cognitive ability to deal effectively with people under high demanding conditions.  Must 
be able to accomplish all assigned duties and work in conjunction with peers in a positive manner 

 Must be a creative thinker who can develop new and exciting ways to provide or project value to our 
guests 

 Excellent command of English and Chinese (Cantonese and Mandarin) skills both in written and verbal 
communication 

 Knowledge in design and production using print / graphic / content management applications not 
limited to Photoshop, Illustrator, Corel Draw, Premiere, Final CutPro and Aftereffect 

 Knowledge of four-color printing and large-format printing 

 Proficient in the Microsoft Windows Office Suite (Word, PowerPoint, Excel, Outlook, etc.) 

 Strong knowledge in Chinese culture and the gaming industry 
 
 
 
 
 
 
 
 
 
 
 
 
Interested parties, please apply via: 

 Email the detailed resume to careers@macausjm.com 

 Recruitment Hotline 68827060 / 68827117 / 68827118  
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Department:  Brand Development and Marketing 
 
Position Title:  Manager - Marketing Communications 
 
Job Description:  

 

 Assist in brand services and marketing services of Grand Lisboa Palace project with special emphasis on 
developing brand and marketing communication strategies on pre and post opening timelines along the 
project critical path 

 Assist Senior Marketing Communications Manager in developing integrated marketing communication 
strategies in support of Hotel operations and Retail operations of the integrated resort 

 Assist Senior Marketing Communications Manager in execution and implementation of marketing 
communication strategies and action plans for specific projects under scheduled timelines 

 Assist in the development of corporate identity and ensure all printing collaterals related to Hotel and 
Retail operations comply with brand standards and company policies 

 Assist design team in developing promotional printing materials for marketing effectiveness adherence 
to brand guidelines 

 Stay up to date on industry trends and closely monitor competitors' marketing strategies and activities 

 Develop an inventory / database of suppliers’ information and contact detail 

 Source and select production and printing houses for graphic items. Develop and manage inventory for 
marketing print collaterals, image / resource libraries 

 Liaise and coordinate with production houses on the execution of media production activities such as 
photography and video shooting 

 Maintain favorable network and liaisons with various project teams, external partners, associations and 
vendors 

 Communication regularly with Hotel Operations Team, Retail Operations Team, Public Relations Team, 
Digital Marketing Team and marketing partners including tourism boards and agencies to develop 
appropriate marketing communication strategies in the region and abroad targeting China, Macao, 
Hong Kong and potential markets in developing and expanding travel network support 
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Job Requirement:  
 

 University degree, or at a Diploma in Business Studies, Management, Marketing or a related field 

 At least 3 - 4 years of work experience in hospitality industry and experience in project management, 
research or marketing in large corporations is preferred 

 Strong management and proven experience in marketing communication and relationships with 
advertising and media consultants in the region 

 Must possess a strong work ethic and be a hand-on and result-oriented leader who is committed and 
determined to achieve established goals and objectives 

 Must have the cognitive ability to deal effectively with people under high demanding conditions. Must 
be able to accomplish all assigned duties and work in conjunction with peers in a positive manner 

 Must be a creative thinker who can develop new exciting way to provide or project value to our guests 

 Good command of spoken English, Cantonese and Mandarin 

 Strong written English and Chinese 

 Proficient in Microsoft Word, Excel, PowerPoint and experience in using Intra-Extranet 

 Strong knowledge in Chinese culture and the gaming industry 
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Department:  Brand Development and Marketing 
 
Position Title:  Senior Graphic Designer (Multimedia Design) 
 
Job Description:  

 

 Assist management in delivering all digital graphic design jobs supporting brand development and 
marketing initiatives of Grand Lisboa Palace project including owned, leased and partnering sub-brands 

 Assist in the design development of Creative Identity standards for Grand Lisboa Palace and its 
affiliated restaurants, outlets and brands 

 Prepare design work of company brand building and various marketing activities including but not 
limited to website design, app content, social media content, multimedia design. On the other hand, to 
assist in print advertising, TV commercial, brochure, catalog and promotional leaflet, outdoor 
advertising, display stand, stage design, event promotion, Food and Beverage and Retail material design 
and production 

 Provide motion graphic support and assist in ad-hoc projects including corporate and property events 
as assigned 

 Think creatively to produce new ideas, design direction while managing production process and 
schedule 

 Stay updated on latest and interactive creative trend 

 Comply with brand standards and policies of the company at all times  
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Job Requirement:  
 

 Degree / High Diploma in graphic design or related disciplines 

 At least 4 - 5 years of work experience in graphic design field, advertising firms and / or large 
corporations 

 Experience in 2D / 3D design, brand identity, packaging, illustration, print and editorial design 

 Experience in web design and multimedia design preferred 

 Proficient in all Adobe applications including Illustrator, InDesign, Photoshop, After Effect, Premiere and 
other software for video editing 

 Knowledge of web design and multimedia software is preferred 

 Knowledge of print production is preferred 

 Good command of spoken English, Cantonese and Mandarin 

 Good written English and Chinese 

 Strong knowledge in Chinese culture 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interested parties, please apply via: 
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