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Department:  Loyalty Marketing & Customer Relationship Management 
 
Position Title: Vice President - Loyalty Marketing & Customer Relationship 

Management 
 
Job Description:  

 

 Leverage large-scale databases to derive data-driven insights into customer behavior that lead to 
profitable customer strategies 

 Develop impactful customer segmentation strategies that inform relevant, timely, response-driving 
messaging to customers 

 Identify high-potential or underperforming micro-segments and as needed; coordinate with player 
development and casino operations to target these segments 

 Make sure the customer database is correctly segmented for targeted marketing activities 

 Develop a suite of structured offers each with a specific and measurable strategy 

 Develop and initiate acquisition / retention programs in relations to both Gaming / Non-gaming 
activities to encourage card usage incremental growth 

 Lead customer and contact strategy and execution for large-scale direct mail program 

 Support digital teams with audience strategy and execution for targeted digital programs 

 Coordinate loyalty efforts across all channels and functional areas to integrate loyalty into all marketing 
programs 

 Collaborate with Marketing, Merchandising, and Operations to execute messaging and promotional 
plans 

 Drive analysis of results and make recommendations for future testing and rollout of campaigns 

 Provide insight into customer behavior in support of corporate, product, and brand initiatives 

 Manage Company’s loyalty program development and architecture (tier structure, reinvestment 
benefits, privileges matrix and etc.) 

 Continuously improve and support the development of loyalty program and initiatives to maintain a 
competitive edge amongst the Company’s competitors 

 Optimize use of marketing funds in terms of return-on-marketing investment 

 Develop a suite of reporting tools and analytical packs which informs strategy 

 Effectively visualize data as part of compelling presentations providing insight and recommendations 
executive and board level stakeholders 
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Job Requirement:  
 

 Bachelor’s degree in Business, Marketing, or equivalent working experience; MBA or advanced 
quantitative degree is an advantage 

 12 years or more experience in analytics and marketing, with a focus on direct / loyalty marketing 

 Experience running marketing programs and developing strategies to optimize customer lifetime value; 
building and / or running a loyalty program is a plus 

 Knowledge of customer segmentation techniques, persona development, and lifecycle management 

 Experience in project management, planning, and process improvement, as well as problem analysis 
and resolution at both a strategic and functional level 

 Experience in directing and using customer database management and service systems is necessary 

 Strong knowledge in multi-cultures especially Chinese culture, and gaming and non-gaming industries 

 Proficient in Microsoft Office 

 Strong ability to collaborate and partner with cross-functional business partners and vendors to 
execute strategy 

 Must have the ability to handle a multitude of diverse responsibilities and work independently to 
achieve desired results; have sound judgment and business acumen 

 Must possess strong marketing skills, understand detailed financial statements, data and trends and 
have the ability to work independently without direct oversight and management 

 Ability to prioritize and manage several projects simultaneously along with requirements from various 
stakeholders 

 Proven strategic thinking, analytical, data interpretation, problem-solving skills 

 Excellent inter-personal and communication skills 

 Strong leadership in managing an operation team of a 24-hour casino / service environment 

 Must have excellent decision-making and organizational skills 

 Good sense of responsibility and result-oriented 

 A team player 
 

 
 
 
 
Interested parties, please apply via: 

 Email the detailed resume to careers@macausjm.com 

 Recruitment Hotline 68827060 / 68827117 / 68827118 


