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Department:  Sales 
 
Position Title:  Assistant Director - Sales (China) 
 
 
Job Description:  

 Participate in ensuring accurate forecasting for all FIT segments and identify valley periods for sales 
emphasis 

 Participate in conducting competitors’ comparisons on regular basis to ensure full awareness on market 
competitiveness 

 Discuss with Director of Sales to establish personal sales goals, and be responsible for a selection of 
designated accounts 

 Identify target accounts, areas or industries and derive tactical actions to maximize opportunities with 
the Director of Sales 

 Maintain close relationship with existing and potential accounts through various sales activities 

 Assist and handle Familiarization groups with sales team to ensure business exposure and maximize 
business opportunities 

 Conduct sales trips to China to maximize business opportunities for the Hotel as required 

 Coordinate communication between Sales Department and operating departments of the hotels. To 
update operating departments of the hotel to ensure awareness of bookings and sales programs 

 Maintain timely and responsive communications with account and prospects lead and develop sales 
personnel 

 Train and motivate China Market personnel to realize their potential to develop individuals for 
advancement with hotels 

 Assure understanding of Position Description, goals and Standards of Performance for Sales 
Department personnel; and conduct formal bi-annual evaluations and ongoing coaching and counseling 
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Job Requirement:  

 Diploma in business management school 

 Minimum of 5 years working experience in a similar capacity 

 Demonstrate a mature approach to manage the emotions of self and other team members 

 In-depth knowledge of China market and good network connection with key decision makers and 
influencers in the trade 

 Capable to make business decisions after seeking input from all stakeholders 

 High level sales and leadership skills 

 Very goal oriented 

 Good team player 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interested parties, please apply via: 

 Email the detailed resume to careers@macausjm.com 

 Recruitment Hotline 68827060 / 68827116 / 68827117 
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Department:  Sales 

 
Position Title:  Assistant Director - Sales (TT & OTA) 
 
Job Description:  

 Attends major travel trade functions and promotional events to promote hotel services and facilities 

 Maintains close rapport with existing accounts and solicit new travel agents and wholesales business 

 Conducts site inspections 

 Maximises up-selling opportunities at all times 

 In conjunction with the Events Team to follow up with clients after events to solicit repeat or new 
business 

 Update Director of Sales on a regular basis on the negotiation / event progress for each ad hoc / leisure 
group 

 DUTIES & RESPONSIBILITIES (Cont’d) 

 Maintains an up to date group chart 

 Sits in and actively participates in regular sales meetings and implement actions relevant to sales 

 Execute sales policies and procedures of Hotel 

 Recommends contracted room rate for wholesales to ensure maximum revenue generation 

 Involves in coaching and training for new sales recruits 

 Ensures compliance with Delphi standards and ensure integrity of database  

 Assist Director of Sales to establish sales targets; sales coverage and accounts distribution and prepare 
monthly sales reports and forecast 

 Participates actively and shares accurate market intelligence and competition information with the 
Sales team on a regular basis 

 Builds positive working relationships with all departments of the Hotel; ensures understanding of Sales 
programs and the wants, needs and expectations of customers / guests 

 Maintains active communication with and builds team work with other departments e.g. Events, 
reservations, so as to achieve commitment to the overall sales objective of the hotel 

 Demonstrate co-operation and trust with colleagues, supervisors, teams and across departments to 
deliver positive results 

 Maintains positive communication and builds close rapport with Regional Sales Offices and National 
Sales Offices to solicit wholesaler and HRC business 
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Job Requirement:  

 Diploma in business management school 

 Minimum of 5 years working experience in a similar capacity 

 Strong understanding of Travel Trade including but not limited to the key accounts, key contacts, source 
markets and booking channels (both on and off line) 

 Very strong understanding of how these markets support the hotels business 

 High level sales and leadership skills 

 Very goal orientated 

 Team player 

 Excellent analytical and communication skills  

 Demonstrates enthusiasm, creativity, understanding & manages relationships with all stakeholders 

 Understands, communicates and supports corporate policies and guidelines 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interested parties, please apply via: 

 Email the detailed resume to careers@macausjm.com 

 Recruitment Hotline 68827060 / 68827116 / 68827117 


