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SJM RESORTS, S.A.

Department: Security

Position Title: Supervisor - Hotel Operations

Jobs Description:

e Provide security, safety, and protection for guests, employees, and property and company assets

e Patrolling through the property (non gaming attractions, back of the house areas, hotel areas, and
outdoor areas) by means of standing, walking, driving a motorized vehicle, or by riding a bicycle looking
for disturbances, illegal activity, or safety hazards and take appropriate action when needed

e Participate in personnel-related matters including but not limited to : training, coaching, counseling,
and evaluating

e Supervise, perform and respond to normal or emergency duties requiring moderate to strenuous
physical exertion

e Ensure personnel follow and equally and fairly enforce approved procedures and policy

e Assist Security Officers with assigned duties when necessary

e Respond to all major crimes, incidents, unusual occurrences, in addition to the assigned security officer

e Perform investigations related to incidents and produce a comprehensive incident report on the subject
if required

e Other duties as assigned by management

e Deliver an efficient and effective Security Service

e Monitor Employees Performance

e Manage an Effective Relationship with Internal Customers

e Carry Out Other Duties as Directed

The collection of personal data by Sociedade de Jogos de Macau, S.A. is solely for employment purposes. Any information submitted
by applicants will constitute as consent and authorization for Sociedade de Jogos de Macau, S.A. to use the personal data.
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SJM RESORTS, S.A.

Jobs Requirement :

e High School degree or equivalent experience. Bachelor degree is preferred
e Previous supervisory experience, experience in Security field is preferred

e Prior Police and / or military experience

e Possess excellent computer skills

e Have a high level of professionalism and integrity

e Good organizational skills and time management skills

e Have proven interpersonal skills

e Work with others in a team

e Speak and understand English, Mandarin, and Cantonese

e Lift a minimum of 50 Ibs, push or pull 150 Ibs

e Stand or walk for prolonged periods of time

e Bend from the waist, crouch, stretch, kneel, climb, twist and crawl without restrictions
e Possess good manual dexterity

e Respond to visual and aural cues

Interested Parties, please apply via:

e Email the detailed resume to careers@sjmresorts.com
e Hotline (853) 89820288 / 82970943 / 82970987

The collection of personal data by Sociedade de Jogos de Macau, S.A. is solely for employment purposes. Any information submitted
by applicants will constitute as consent and authorization for Sociedade de Jogos de Macau, S.A. to use the personal data.
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SJM RESORTS, S.A.

Department: Security

Position Title: System Operator

Jobs Description:

e Observe and monitor persons on premises using CCTV camera system, respond to persons behaving
suspiciously or unlawfully and report security breaches

e Allocate resources and tasks by responding to telephone / radio requests, monitoring progression /
completion of tasks, recording and logging of all relevant information

e Acknowledge, respond and record all alarms within appropriate time frame

e Maintain and monitor Security Access System

e Monitor and coordinate communications during emergencies

e Provide assistance and information to security operations

e Assist in training of new Security Control Room Officers

e Perform additional tasks as required including the functions of a Security Officer

Jobs Requirement:

e High school education preferred

e Current First Aid Certificate

e Experience in Customer Service

e Police and / or military experience or prior experience in casino security
e Have basic computer skills

Interested Parties, please apply via:

e Email the detailed resume to careers@sjmresorts.com
e Hotline (853) 89820288 / 82970943 / 82970987

The collection of personal data by Sociedade de Jogos de Macau, S.A. is solely for employment purposes. Any information submitted
by applicants will constitute as consent and authorization for Sociedade de Jogos de Macau, S.A. to use the personal data.
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Department: Security

Position Title: Coordinator - Administration

Jobs Description:

e Liaise with Police for daily Operations and reports

e Assist superiors to resolve administrative issues by analyzing and identifying information

e Provide information by answering questions and requests

e Maintain continuity of work operations by documenting and communicating required and necessary
actions to management

e Accomplish department and organize missions by completing related results and reports when
necessary

e Schedule staff coverage in order to ensure the company’s best operations standards

e Perform other duties as assigned

Jobs Requirement:

e High school education or equivalent, Bachelor degree an advantage

e Current First Aid Certificate

e Experience in Customer Service

e Police and / or military experience or prior experience in casino security
e Have basic computer skills

Interested Parties, please apply via:

e Email the detailed resume to careers@sjmresorts.com
e Hotline (853) 89820288 / 82970943 / 82970987

The collection of personal data by Sociedade de Jogos de Macau, S.A. is solely for employment purposes. Any information submitted
by applicants will constitute as consent and authorization for Sociedade de Jogos de Macau, S.A. to use the personal data.
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