
 

Service Operations Manager 

 

Job responsibilities  

 Lead the management of facility services to ensure a sustainable, safe, clean and 

functional environment for coworkers, visitors and customers of the store. 

 Maintain the store “In Shape as New” through leading planned, corrective and operational 

maintenance services and project initiative. 

 Work with store management to define store risk objectives, targets and related annually 

action plan by accessing current business conditions, co-worker’s safety & security 

awareness and outcome of commercial review. 

 Lead and responsible for the store daily safety and security operation and ensure store 

safety & security management meet with IKEA group requirements and local government 

regulations. 

 Recruit the team through IKEA values by identifying what skills are needed now and in the 

future to achieve the objectives of their role. Also, identify the motivations and capabilities 

that will compliment the existing team. 

 Committed to the development of the team and matrix partners. Together developing 

individual Personal Development Plans to reflect their business and personal development 

needs, and support them in achieving these goals. 

 Develop relationship with local safety & security / relevant authority as representative of 

store operations. 

 Secure all hardware and relevant operation of the store is safe secure, efficient find ways 

to streamline operations most. 

 Cost efficient manner and maintain relationship with local government. 

 Set goals based on the global and agreed KPIs focusing on key measures, constantly 

monitor performance against agreed goals, adapting and taking action accordingly where 

necessary. 

 Ensure all Operation Management initiatives grow the business and support the 

sustainability of long-term profitability. 

 Control costs by working in a lean, simple, cost-conscious way using good examples and 

encouraging the team and colleagues to discover more effective ways of workings. 

 

 

 

 



 

Job requirements 

 Minimum of 10yrs+ experience in a multi-service Operation/Facilities management 

organization, preferably in high-volume retail sector. 

 The licenses of safety and security background 

 Proven record of consistently meeting agree goals and working on plans over 10 years. 

 Project management expertise. 

 Demonstrable experience managing operational budgets. 

 Experience in sustainability and the environment from the perspective of Operation 

management is essential. 

 Experience in site-based contract negotiations with suppliers and contractors. 

 Fundamentals of security control and inventory loss prevention knowledge. 

 Interesting in the retail of home furnishing. 

 Ability to communicate confidently. 

 English proficiency in speech and writing. 

 


