
 

Store Operation Manager 分店營運經理 

 

WHY WE WILL LOVE YOU  
You are… 

 Passionate about growing business and people together using the experience and skills of 

people in the best way 

 Self-driven to exceed goals 

 Interested in working in a fast-paced and future-oriented environment 

 With a strong desire to learn and want to improve skills and use this to the benefit of the IKEA 

Brand and for personal growth 

 Capable of multitasking 

 Capable of working as a competent member of the team 

 Willing to provide support for co-workers  

 Able to foresee problems and prevent them by taking action 

 Able to demonstrate flexibility in the face of change 

 Able to determine activities and projects toward measurable goals and standards 

 

 

WHAT YOU WILL BE DOING DAY TO DAY  
 Ensure the store is always a safe and secure environment for visitors and co-workers and that 

our property is safeguarded 

 Responsible for securing that the costs are in line with goals and to highlight deviations and 

potentials so as to achieve the goals 

 Ensure the store is in shape as new by managing maintenance and property 

 Negotiate cost effective contracts with external service providers  

 Recruit the team through IKEA values by identifying what skills are needed to complete the 

tasks 

 Control costs through working in a lean, simple, cost-conscious way  

 Define and plan the right shifts planning to ensure that the team and duty managers are 

available at the right time to support the store operation 

 Decide on how to invest in property, maintenance and cleaning routines in order to positively 

impact sales and productivity in a cost effective way 

 Responsible for summarizing and communicating the Financial Goals and follow accurate 

financial administration in accordance with IKEA financial rule 

 Create an environment where the IKEA culture is strong and diversity is valued 

 Monitor and analyze the staffing matters and work with HR team to ensure the appropriate 

mix of staff for work in the most cost-efficient way 



 

 

TOGETHER AS A TEAM  
 To navigate the growth of IKEA and steer the business towards sustained long term profitability 

 

 

WHY YOU WILL LOVE US 
From the deep forests in Sweden, we have spread our culture and values around the world. At the heart 

of our offer are our beautiful home-furnishing products and solutions, made with care for our planet, 

reaching millions of customers. At the heart of our business, are our wonderful co-workers 

representing diversity in all dimensions and passionate for life at home. We all contribute with our 

uniqueness and we want to grow and develop together. Our vision, “to create a better everyday life for 

the many people” inspires and guides us in everything we do. This is IKEA.  

WHAT WE ALL HAVE IN COMMON  

 Living our values  

 Being your unique self, while respecting and including others  

 A passion for home furnishing  

 Performing & delivering while learning & developing  

 Having fun!  


