
 

Visual Merchandising & Commercial Activity Manager  
 

WHY WE WILL LOVE YOU  

You are… 

 A degree holder in design-based or related discipline   

 Having a solid experience of managing and leading co-workers 

 With 4 yrs + experience of working in visual merchandising in a retail environment 

 Having a proven success in managing leading creative processes and coaching people 

 Having a proven customer-focused mindset 

 Able to demonstrate clear communication skills, e.g. the ability to verbally explain 

concepts and visual interpretation 

 Able to set and implement action plans, set expectation, provide clear direction and 

follow up goals 

 Able to prioritize and organize work and the work of others in order make the most 

efficient use of time available and meet agreed goals and deadlines 

 With a visual competence along with a keen eye for aesthetics 

 Passionate about home furnishing, design and how people live at home 

 With a good problem-solving skill  

 With a computer proficient with knowledge and experience of using relevant software 

(e.g. AutoCAD) 

 With good communication skills in English 

 

 

 

WHAT YOU WILL BE DOING DAY TO DAY  

 Lead and manage a team of Visual Merchandising/Activity co-workers, inspire and 

challenge them to strengthen the uniqueness of the IKEA identity in range presentation 

solutions in the store 

 Responsible for supporting a convenient shopping experience and reflect the local needs 

of life at home 

 Facilitate workshops that generate creative directions that inspire and surprise visitors 

with a strong visual impression 

 Responsible for the recruitment and competence development of Visual 

Merchandising/Activity co-workers and secure personal succession planning by constantly 

searching for potential candidates 



 

 Provide active support in developing the department action plan that are focused on 

growing the business and supporting long-term profitability  

 Act quickly to exploit commercial opportunities and ensure the team to understand the 

impact of their actions on the financial result 

 Ensure the team to execute range presentation solutions with high quality, simplicity, cost-

effectiveness and efficiency by applying national directions and using global tools and best 

practices 

 Ensure the team always keeps visitors in mind and minimize disruption, and communicate 

changes when working on the shop floor 

 Actively contribute in the national Visual Merchandising/Activity Managers network and 

share national directions and global tools with the Visual Merchandising/Activity co-

workers in the stores 

 

TOGETHER AS A TEAM  

 To achieve an enjoyable, convenient and successful shopping and buying experience 

that leads to increased sales and sustained long-term profitability. 

 

WHY YOU WILL LOVE US 

From the deep forests in Sweden, we have spread our culture and values around the world. At 

the heart of our offer are our beautiful home-furnishing products and solutions, made with care 

for our planet, reaching millions of customers. At the heart of our business, are our wonderful 

co-workers representing diversity in all dimensions and passionate for life at home. We all 

contribute with our uniqueness and we want to grow and develop together. Our vision, “to 

create a better everyday life for the many people”inspires and guides us in everything we do. 

This is IKEA.  

 

WHAT WE ALL HAVE IN COMMON  

 Living our values  

 Being your unique self, while respecting and including others  

 A passion for home furnishing  

 Performing & delivering while learning & developing  

 Having fun!    


